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SG Mark for a safe
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Our daily life has become increasingly affluent and convenient
along with a marked tendency toward rapid diversification of
lifestyles. In order to realize a truly comfortable life, it is
crucially important to ensure safety of products and encourage
appropriate usage of products by consumers.

Consumer Product Safety Association (CPSA) was established
in 1973 in accordance with the Consumer Product Safety Act.
It was reorganized to a juridical foundation for the public
purpose in 2000, then to a general foundation in 2012.

CPSA stipulates SG (Safe Goods) standards for consumer
products that can inflict injury on people or threaten their lives
in terms of structure, constituent materials or mode of usage,
and permits products which meet the standards to bear the SG
Mark. It also indemnifies injured victims caused by failure of
SG-marked products.

CPSA provides consumers with safety-related information,
including the knowledge of product and educational campaigns
for the prevention of accidents, in cooperation with manufacturers,
distributors and other interested parties.

In addition, CPSA offers consulting and mediation for consumers
concerning complaints and accidents of consumer products.

As comsumer products have been sophisticated and
complicated, the request for ensuring more appropriate safety
of these products has been growing larger these days.

CPSA will make continued efforts to maintain and improve the
level of the safety for a wide range of consumer products.

Masatoshi Inami, President
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Establishment : October 1, 1973
December 1, 2000
April 1, 2012
Assets : ¥269 million
Business scale : ¥309 million

President : Masatoshi Inami
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#%%  Organization Chart
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December, 2010

April, 2012

The Consumer Product Safety Act was enacted.

CPSA was established in accordance with the Consumer Product
Safety Act. (The Head office of CPSA was set up in Minato-ku,)

The Minister of International Trade and Industry (MITI Now “METI" )
approved baby stroller as the first product for SG standards.

Service of an inspection etc. was commenced with helmets for vehicle
drivers, motorcycle riders and baseball players, and glass for aerated
drink bottles (products designated by MITT).

The Osaka Branch of CPSA was opened.

The manufacturer registration system was applied to factories in foreign
countries through a revision of the Consumer Product Safety Act.

The Consumer Product Safety Act was partially revised.

Privatization of CPSA.

The “Overseas communication procedure” began in accordance with
the GATT Standard Code.

The Head Office of CPSA moved to Toshima-ku.

The numerical ceiling of the ransom was changed from 30 million to 100
million yen or less to the provided amount of each product. (At first, it
was all article ceiling amount 10 million yen)

The PL Center for Consumer Products was opened.

The maximum compensation amount of SG mark system was increased
from ¥30 Million to ¥100 million.

CPSA announced that it would accept Appendix No3 “Due Practice
Standards for Planning, Establishment and Application of Specifications
in accordance with the WTO/TBT Agreement. (CPSA began applying
the Standards in April of the same year)’

The Head Office of CPSA moved to Chuo-ku.

Government ordinances specified four product types as designated
products for new PSC mark systems: Cribs, Household Pressure

Pans and Pressure Cooking Pots, Ropes for Mountain Climbing,
Motorcycle Helmets.

The Consumer Product Safety Act was partially revised and
Organizational Change of CPSA was carried out.

The Osaka Branch of CPSA was closed out.

The Head Office of CPSA moved to Taito-ku.

Lighter was designated as a special specified product by the partial
amendment of the Consumer Product Safety Act.

CPSA became a general incorporated foundation based on “Act on
General Incorporated Associations and General Incorporated
Foundations”.
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SG Mark is
the Reliable sign of safety

| SG Mark

“SG” is the abbreviation of safe goods, and the mark was
determined by CPSA.

SG Mark System

SG Mark System is a product certification system. CPSA stipulates
the Safety Standards for selected products that could endanger
human life or cause injures in terms of structure, material and/or
mode of usage. These standards are formulated based on expertise
and opinions of representatives from many different sectors,
including consumers, manufacturers, distributors, test and inspection
institutes, and government offices. Only those products that comply
with the Safety Standards are authorized to bear SG mark. In the
unlikely event that a product bearing the SG mark is defective and
causes an accident resulting in injury or death, CPSA is prepared to
pay compensation.

This monetary guarantee is an essential characteristic of the

SG mark system. The system has established a landmark for
consumers safety by covering both ensuring a product’s safety and
compensation for injuries.

| The CPSA’s Operation

CPSA engages in the following operations to supply highly safe
consumer products.

Stipulation of the SG Standards
Concerning Product Safety

The SG Standards are subjected to many levels of examination by
relevant people selected widely from various fields, with the aim of
protecting consumer safety. They are thus unprejudiced and
reliable standards. First, a draft of standard is prepared by the
drafting committee established for each item. Each drafting
committee consists of representatives of consumers, manufacturers,
scholars and experts, test and inspection institutes, and
government offices so as to adequately include each sector's
viewpoint and interests.

Then, the draft is forwarded to the safety consideration committee,
a higher organization. The safety consideration committee examines
the draft from an overall perspective. The standards which are
decided in this committee become the SG Standards for the SG
mark.

Approval of Safety under the SG
Standards and the SG Mark
CPSA examines (inspects) various consumer products in accordance

with the Standards and approves the SG mark for products attested
to comply with them.
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To be authorized to bear the SG mark on their products,
manufacturers must pass examination (inspection) about the
conformity of their products in accordance with the SG Standards.
There are two examination methods; ‘lot attestation” and “plant
registration and product type confirmation.” With lot attestation, each
product must be examined by an inspection institute assigned by
CPSA. As for plant registration and product type confirmation, each
manufacturer is required to show that it has sufficient
manufacturing capability to produce the adequate product type
continnously. Thus, their products must suit the examination for
every type. For overseas manufacturers, CPSA has designated
several overseas inspection institutes to smoothly handle both
examination methods.

@ Japan Chemical Innovation and Inspection Institute
@ Chemicals Revaluation and Research Institute, Japan
@ Japan Bicycle Promotion Institute
@ Japan Metal Household Inspection Center
@ Aluminium Products Association
@ Japan Vehicle Inspection Association
@ Japan Food Research Laboratories
@ Japan Textile Products Quality and Technology Center
@ Japan Recreation and Miscellaneous Goods Safety Laboratory
® KAKEN TEST CENTER
® BOKEN QUALITY EVALUATION INSTITUTE
@ Japan Assistive Products Evaluation Center
@ Japan Electrical Safety & Environment Technology Laboratories
® UL Japan, Inc.
@ Bureau Veritas Japan Co, Ltd.
® TUV Rheinland LGA Products GmbH (Germany)
® TUV SUD Product Service GmbH (Germany)
® Korea Confortmity Laboratories (Korea)
@ Jiangsu Bicycle Testing Center of CIQ (China)
@ Ningbo Joysun Testing Service Company (China)
@ Kunshan Products Safety Inspection Institute (China)
Etc.

Tests, Examinations, Studies and Research on Product Safety, and
the Collection and Supply of Various Information and Materials

CPSA conducts various studies and research to maximize the
safety of consumer products. CPSA supplies useful information in
the SG News and via its Web Site (http://www.sg-mark.org).

Education and Public Relations to
Improve Product Safety
CPSA prepares and distributes leaflets, DVD and other literature

and participates in exhibitions organized by related organizations
to publicize its operations to consumers.

Collaboration with Domestic and Overseas
Organizations to Improve Product Safety

Based on the Agreement on Technical Barriers to Trade (WTO/
TBT Agreement), CPSA publicly announces work plans and drafts
of the SG Standards. CPSA also endeavors to make the SG
Standards compatible with its international standards including the
ISO standards.
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Compensation for Injuries Caused by
Defects in Products Bearing the SG Mark

@ Characteristics of the SG Mark Compensation System

CPSA has concluded a product liability insurance contract with
Insurance companies to provide compensation for injuries

caused by defects in products bearing the SG mark.

The maximum compensation payable is ¥100 million per person,
and the amount depends on the cause of an accident and the
degree of injury.

@ Conditions for Receiving Compensation Payments

For personal accidents caused by the SG marked products,

CPSA will pay compensation after investigating and studying the

following points.

(D Whether the SG marked product contained a defect.

(2) Whether the injury was caused by the SG marked product.

(3) Whether the injury has relation to the defect of the SG marked
product.

Even when a product carries the SG mark, it is naturally expected
to read the direction and instruction manual attached to the product
carefully and to use the product correctly.

Please confirm the
presence of the SG mark
and effective

deadline of quality
assurance
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Time-related changes, such as aging and deterioration, occur in
products as they are used. In some cases, it is difficult to maintain
the same level of safety as before. Thus, some SG marks are
provided with an effective deadline for quality assurance, which
takes into account the product’s durability in the light of their
characteristics.

Treatment of Conflicts and Complaints on
Accidents Related to Consumer Products

PL Center for consumer products

In June 1995, CPSA established PL Center as an extra judicial,
independent conflict-settlement organ within the Association in
the field of consumer products in compliance with the Japanese
Product Liability Act. PL Center coordinates consultations on
the safety or defects of consumer products, responses to various
claims and complaints, and mediation on issues between
corporations and consumers concerned in the interest of
neutrality and fairness. The Applicable consumer product types
are “Products for babies and infants, Furniture, household and
kitchen utensils, Equipment for sports and leisure, Products for
welfare applications and Others.” As professional expertise is
required in each category, PL Center's mediation, in principle, are
undertaken only for the products registered by the respective
industrial organizations in these categories.
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Products for babies and infants (21 articles)

~N¥—7%— Baby Stroller
#4785 Infant walker
AbAZ Swing
F_)E  Playground Slide
SV Horizontal Bar for Infant
M= Tricycle for Infant
JE#EBH Foot Operated Toy Car
®FLH XY K Crib
Y4->Z 0%  Soft Carrier for Infant / Children
FLARH N4 F 27  Infant High Chair
ZVDIEY) Y LA =)V Telescoping Pole for Paper Carp
234 7 F5FE  Infant Carrier
AL BRI S < Protective gate for Infant
— AN HAESAZ  Swing for One Person
FLEREAVY  Infant Chair
7L A~ Playpen
FLABH T — 7 VEUS I3RS Table Attaching Type Infant Chair
27—\ Carry-cot
FLSEH AT =552  Rack for Infant and Children
Xy B4 —F  Bed Guards for Children
FLAEHEEI > — & Baby Bouncers

2. fALIHE (95H)

Goods for the aged (9 articles)

#Rko 2 Stick for aged

i S IEHNT ) Portable Toilet Seats for aged

¥ W3—7J1—  Walking trolleys for aged

FHHEVF  Manual Wheelchairs

HATH (@ L —4% K U7+ —F >~ 75 —7)) Rollators for Disabled Persons
BE-#EH XY F Electrically Operated Beds in home use

R—=%T)W AL Portable Toilet for aged

A#BHVE Bath/Shower Chair for aged

BH LA BT Chairs and Seats with an Electrical Mechanism to Assist Standing up and Sitting down

3. REL - KB (19464 H)

Furniture and Household utensils (19 articles)

FEHATY) <y LA Spring Mattress for Household
vav¥ryZh—b Shopping Cart
EE e BB, Metal Stepladder for Household Use
ZB¢~Rv K Bunk bed
TIAF v 7% ) 57z Plastic Cover for Bathtub
Ww7-Al¥ Hot Water Bottle for Warming Purposes
EEH&EEIEL S Metal Ladders for Household Use
MLy bR—)3=5F)V¥ Toilet Paper Holder
BEZH Mailbox
AW Kitchen Cabinet
H#i#7 w2 Adhesive Hook
BYH7zA$ Children's Chest
B3 Legless Chair (for tatami rooms)
FKERESWT L Outdoor Dryer
LY VAU Storage Cabinet for Kitchen
JEAX AL OHE  Tension Shelf and Rod
[alfiz N> A —  Rotary Hanger
KM IR K32 Motor Operated Whirlpool Bathtub Appliance
KEEMT7 A% Ironing Board for Home-use

4. BPtHE 85H)
Kitchen utensils (8 articles)
MEEHOEN B OHENASFE  Household Pressure Pan and Pressure Cooking Pot
22AY1Y)  Can Opener
M L#  Cooking Oil Filter
KIEMKH &L Ice Crusher
SIEME R~ Metal Pot
TIVI=7 AR~ Saucepan Made of Aluminum Plate
7ydyre—5 HidaE  Cookware for IH heater
PR MV Thermal Bottle

List of the SG 1

5. AR—=> - LY > —Hlf 325H)

Equipment for Sport and Leisure (32 articles)

BERK O 7 MR—)IVHA~IL Ay b Baseball and Softball Helmet

K< 227  Swimming Mask

Y —F/%7)  Beach Umbrella

JEARHNy b Metal and FRP bat

Y a— %A A = &EFFFT  Shoes Type Riding Gear with Wheels
XEILHT—7  Rope for Mountain Climbing

TIVTHEH A > b Net for Golf Practicing

1~V x> b Climber's Helmet

NFIYFrF% v~ Badminton Racket

Wy —T—)V(#B\) Portable Soccer Goal for School Gymnastics

NV FR=)VT—)V(EHMH) Portable Handball Goal for School Gymnastics

LU Vaulting Box for Physical Training

L OFHBEYIA  Spring Board of Vaulting Box for Physical Training

— BB~ & Mat for Physical Training

NL—R—VFH:  Volleyball Equipment

FPER R ONY 7 PR = VT~V A v b Catcher Helmet for Baseball and Softball

BE N2 MEE Mobile Basketball Equipment

INV775THY¥ 7 Golf Club Shaft

INVT72757  Golf Club

F*x > 7H7 b+ Camping Tent

R—FRARA —VAF&E#EITFT  Board Type Riding Gear with Wheels

REEB RS> B Shock Absorbing Pad for Sports

PFEREFH~N> F¥7  Protective Headgear for Baseball Pitcher

7] Shinai for Kendo

#l5E B Kendo Equipments and gear

FEELVY Y=~V Ay b Protective Helmet for Winter-Sports

FELELVYv—HANy F¥7 Protective Headgear for Winter-Sports

Moy F U ZHAR—=)V  Trekking-Poles

IR N 7 bR — VIR Sy B Heart Protector for Baseball and Softball

HERE  Table tennis tables

Uk —F Y S AR=Y A=)V Walking-Sports-Poles

WTH~A2 Catcher's mask

6. FKIEWH7 4 v L2 A (ThH)

Fitness Equipment for Home-use (7 articles)

IF AN Chest Exerciser

A5 EDDEE Gymnastic Chinning Apparatus

LU Skipping Rope

REMHEH TV T A—%  Stationary Exercise Cycle Trainers for Home-use
KEHI ML Y FI)V  Treadmills for Home-use

ML —=>278H  Strength Training Equipments for Home-use

AT w7\ Steppers

7. AfRHE - AEYE AL (8dhH)

Equipment for Bicycle and Automobile (8 articles)

¥FEHFHANIL A b Motorcycle Helmet
HEEHY A >~ F7 v ¥ ¥ Windshield Washer Liquid
FEHHI#EITY ¥ v % Portable Car Jack
HixE  Bicycles
HHRHL - WSS R OGEITE ROV A v b
Helmet for Users of Bicycles, Electromotive Wheelchairs etc, and Running Play Gears
FEHE %) R Child Carriers for Bicycles
HiizH 228 AR~ 7  Air Pumps for Bicycles
HEHEHMER T L —Y Y% v+  Hydraulic garage jacks for automobiles

8. Zofh (7hH)
Others (7 articles)

##E  Cotton Applicator
714 %— Lighter
237 Children’s Umbrella
JE&iMYa vy ¥y 7 h—1  Supermarket Trolley
FHIEEA  Pole Pruner
KEEFEZE %R  Hand Sprayers
MHENTH L —— o HI2€1  Portable Laser Applied Appliances

IR B 2 axds ) 123D (e Bl Specified products in accordance with the Consumer Product Safely Act
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