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SG ~— 7 fERAKE (v v +FEAH)
The Rules for Using the SG Mark (Certification of the Products in a “Lot”)
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Official document is that in Japanese and the English translation is for reference

(gy MlTDOWT)
(Definition of the Products in a “Lot”)
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% 1 2% (Article One)
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Products in a “Lot” mean a group of products of the same model. When applying to the certification
of the products in a “Lot”, the Applicant must present information on the constitution of the “Lot”.
When the applied products in a “Lot” is considered a mixture of small groups of products with quality
variations, testing should be conducted for each small group. In case the Applicant does not have
knowledge on the constitution of the “Lot”, its application may be accepted when there is a means, by
increased number of samples for testing for example, to confirm the uniformity of the products in the
“Lot”.

(MEFI| & 2275)
(Rights and Duties)

%5 2 4% (Article Two)
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The Applicant can label SG Marks only on the certified products (or processed products. Hereafter,
“products” mean both of these). However, the Applicant must not label SG Marks on the certified
products when they may not meet the applicable SG Standard.
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The Applicant must distinguish the certified and the uncertified products by marks, codes or other
means.
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The Licensee must avoid confusions between the certified and the uncertified products when it
shows or demonstrates that the products are certified by CPSA to others in a propaganda tool or any
types of explanations.
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The Applicant must not put SG Marks or confusing marks, symbols or others (hereafter, “confusing
displays”) on the products not certified by CPSA, their wrapping, their containers or invoice, in the
catalogue, in the pamphlets, on the web or other propaganda means. The confusing displays
include those which suggest that the uncertified products are equivalent to or comparative to the
certified products.
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(Conditions for the Use of SG Mark and Additional Remarks)
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To display SG Marks on the products, the Applicant must observe the applicable SG Standard and
the Details of Certification for the certified products.
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The Applicant must not label SG Marks on the uncertified products. The Applicant must not
transfer or sell the SG Marks to a third party.
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The Applicant must record the number and the date of labeling the SG Marks on its products.
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When it considers necessary, CPSA visits the factory or the plant of the Applicant to examine the
ways of displaying the SG Marks and investigate the records, the account book and others.
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(Actions When the Applicable SG Standard and Others Are Revised)
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CPSA or the testing body which undertook the testing of the products notifies the Applicant
immediately after the applicable SG Standard, the Rules for the Use of SG Mark, or the Details of
the Certification regarding the certified products of the Applicant are revised.
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The Applicant must immediately notify CPSA when its products may not meet the revised SG
Standard and follow the instruction by CPSA.
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(Handling the Complaints and Other Troubles)
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With its own responsibility and own account, the Applicant must handle a complaint from a third
party or settle a dispute with a third party regarding the certified products.
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In case CPSA paid the cost of compensation for the loss or others beyond the scope of the SG
Compensation under the Article Eight, including the inappropriate use of SG Marks, CPSA may

claim the Applicant for reimbursement of the compensation. In such a case, the Applicant must
accept the claim by CPSA.
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(Measures When SG Marks or Confusing Displays are Indicated on the Products not Meeting the
Applicable SG Standard or Uncertified Products and Others)
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The Applicant must not ship products labeled with SG Marks when the products are not considered
to meet the applicable SG Standard or are found to have a safety problem.
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The Applicant must take appropriate measures, such as sending warnings, requesting for suspension
of the use of the products and recalling the products, considering the safety risk of the products
labeled with SG Marks which may not meet the applicable SG Standard or found to have a safety
problem, when the products are already distributed and may have been held by the consumers.
CPSA makes announcements (including the names of the products, the Applicant and the factory or
the plant of the Applicant) on its homepage or by other means to call for attention on the products

and provides information to the government entities and inspection bodies or other parties in charge
of the warning or potential accidents.
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When the Applicant violates the sub-articles 3 or 4 of the Article Two, the Applicant must
immediately collect and dispose those products, their wrapping, invoice and paper medias such as

catalogues and pamphlets which include the violating displays, correct non-paper medias such as
the web information and web catalogue.
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When the Applicant violates the sub-articles 3 and 4 of the Article Two or the sub-article 2 of the
Article Three, the Applicant must pay the penalties if CPSA charges, up to three million yen, by the

deadline CPSA sets. When it considers necessary, CPSA publishes the violation on its homepage
or by other means.
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(Deauthorization of Certification)
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When the Applicant breaches the Rules herein, CPSA orders the Applicant for correction of the
breach(es) and deauthorizes the certification if the breach(es) is (are) not rectified within fourteen
days after the request. The Applicant must return the unused SG Marks to CPSA or remove and
destroy the unused SG Marks. CPSA will not refund for the unused SG Marks.
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CPSA publishes the cancellation of the certification including the name of the Applicant based on
the sub-articles above on its homepage or by other means.

(Hifr D5 1E55)

(Suspension of Shipment of the Non-Conforming Products)
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The Applicant must suspend shipment of the products displayed SG Marks under the following
situations.
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When the applied products in a “Lot” failed to pass the test.
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When the certification was cancelled or terminated.
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CPSA or the entrusted inspection body does not assume responsibility for the loss of the Applicant
due to the suspension.
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(SG Mark Compensation)
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When CPSA receives a claim for compensation from an ordinary consumer who had an accident

associated with an Applicant’s product labeled with an SG Mark, CPSA compensates the human
loss caused by the accident when CPSA judges that the accident was caused by a failure of the
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product, assessing the result of the investigation of the cause of the accident. CPSA makes
compensation which is considered reasonable as the consequence of the accident, up to a hundred
million yen per accident and up to a hundred million yen per person with exceptions. The decision
of CPSA does not prejudge the judgement of the Applicant on the cause of the accident and does
not prevent the Applicant to make its own case with regard to the Product Liability Law.
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The SG Mark Compensation is limited to the accidents occurred in the country of Japan. Itis also
limited to the accidents during the effective period of the SG Mark, in principle.
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CPSA conducts all the work from reception of the request for the SG Compensation, the
examination of the cause of the accident and the decision on the compensation, and to the
compensation when it decides to make. The Applicant should cooperate with CPA, upon request,
in the investigation of the cause of the accident.
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CPSA may claim the Applicant for reimbursement when CPSA made a compensation for the loss
caused by an SG Mark labeled product which the Applicant produced without observing the Article
Three, or the Applicant labeled SG Marks on the uncertified products, or the Applicant failed to

report to CPSA obligated by the Article Ten. The Applicant must accept the claim of CPSA for
reimbursement.
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(Report of an Accident and Prevention Measures from Further Losses)
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In accordance with the Article Thirty-four of the Consumer Product Safety Act, the Applicant should
promptly report to the authority a serious accident associated with the use of a product, whether labeled
with SG Mark ornot. The Applicant must cooperate with the authority and CPSA in accordance with
the Article Thirty-eight of the Act and must take appropriate prevention measures against further losses.
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25 11 5&(Article Eleven)
(Reporting to CPSA)
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The Licensee must report to CPSA in the following cased in addition to the cases requested in the
relevant Articles of the Rules.
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As soon as possible when the Licensee comes to know that it shipped SG labeled products which
may not meet the applicable SG Standard.
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As soon as possible, when a safety problem is found in the certified products.
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(Objection of the Applicant to the Conduct of CPSA)
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The Applicant can make an action of objection to the measures taken by CPSA. CPSA takes
appropriate actions when it receives such an objection.
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(Others)
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All the articles in the CPSA Rules of the Business apply in the implementation of the Rules.
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Other issues not defined in the Rules herein should be dealt with by faithful dialogue between CPSA
and the Licensee based on the laws, the rules and the costumes of Japan.
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