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Guidance for SG Mark Certlﬁcatlon
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Two Options
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There are two options to obtain SG Mark Certification. One is “Registration of a Factory or a Plant
and Certification of Model Product” and another is “Certification of Products by “Lot.” (Only the
former option is available for some products.)
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“Registration of a Factory or a Plant and Certification of Model Product” consists of “Inspection of a
Factory or a Plant” and “Certification of Model Product.” In general, this option is suitable if the
applicant plans to continuously produce the products subject for certification for a long period of
time.
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“Certification of Products by “Lot™ is to certificate a specific number of products in a “Lot” by testing
samples extracted from the “Lot.” Not only manufacturers of products, but also traders and retailers
can apply for certification. In general, this option is suitable if the applicant manufactures or supply
the products subject for certification intermittently for a short period of time.
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Please refer to the “Details of Certification” for specific product.
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To Display SG Mark by “Reglstratlon of a Factory or a Plant and Certification of Model Product.”
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This option starts with “Registration of a Factory or a Plant.” A factory or a plant can be registered
if it is technically recognized to be able to stably manufacture products conforming the applicable SG
standard. Then “Certification of Model Product” is granted if the products manufactured in the
factory or the plant is actually confirmed to conform to the applicable standard by testing the samples.
Those who have received “Certification of Model Product” can display SG Marks on the certified
products by applying to CPSA for approval of the displays with commissions (Application for the
Numbers of Displaying SG Marks).
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To Register a Factory or a Plant
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The option of “Registration of a Factory or a Plant and Certification of Model Product” starts from the
registration of a factory or a plant. A condition is that the factory or the plant has necessary facilities
and equipment for manufacturing and testing the products for certification. Inspection checks if the
facilities and equipment are appropriately installed and equipped to meet the requirements of the
applicable SG Standard and the “Details of Certification.” Another condition is that adequate quality
control system exists in accordance with the “Questionnaire of a Factory or a Plant” with relevant

company standards and system for quality control, the records of the products, and ability of managing
displays of SG Marks.
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After examining the documents regarding the aforementioned requirements, CPSA visits the factory
or the plant for inspection. It is required that there are minimum two consecutive days when (D there
should be an individual, responsible for quality control for example, who can explain to the inspector
during the visit, @ the factory or the plant is manufacturing the products for certification on the day
of visit, and (@ testing of the products to be certified can be conducted in the factory or the plant.
The inspection is conducted by an official of CPSA or the entrusted testing body.
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There may be cases that the inspector requests the applicant to receive reconfirmation and/or address
the issues. When reconfirmation is requested, another inspection must be conducted within a year after
the inspection. When addressing the issues is requested, reports on the improvements should be filed

to CPSA within a year after the inspection. If the applicant cannot meet the deadline, the application
is failed.

THBEEDORR. &2 WITFHHEROBFEACHERFHICOWTOWREFEREICL Y | FENR
HONRTNTZOTIEEA2 DRE] LET, BEROADHIMIZ6ETT,

When no problems are found in the inspection, or the problems are confirmed to have been solved by
the additional inspection or the reports on the improvements, the factory or the plant is “registered.”
The registration of a factory or a plant is effective for six years.
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With rational judgement, part or all items of inspection may be curtailed when the applicant has
received registration regarding other products or on other factory or plant.
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To Receive Confirmation on Model Product
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“Certification of Model Product” is granted when the products of the applicant manufactured in a
registered factory or a plant are confirmed conforming to the applicable SG Standard according to the
Standard, the Manual for Testing and the Details of Certification, by comparing the testing data of the
products conducted by a testing body and that by the applicant. When “Certification of Model
Product” is granted, the applicant can display SG Marks on the certified products by “Application for
the Number of Displaying SG Marks” as explained below. A condition for application for
“Certification of Model Product” is that the factory or the plant in which the products subject for
certification are manufactured is registered. —Both the “Certification of Model Product” and
“Registration of a Factory or a Plant” need to be effective to display SG Marks.
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When an applicant fails to receive “Certification of Model Product” in the first testing, the applicant
can take additional testing as many as two times within the period of six months. In such a case, the
applicant should report to CPSA about the improvements in advance. In case the improvements are
not considered to affect the quality of the products, part of testing items may be curtailed.
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CPSA grants “Certification of Model Product” and notifies the result to the applicant when no
significant difference is identified between the testing data of the products reported from the testing
body and that presented by the applicant at the time of application for certification.
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The effective period of “Certification of Model Product” is set for specific product. CPSA sends an
email of notification to the certification holder two to six months before expiration of the certification.
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“Application for the Number of Displaying SG Marks”
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“Application for the Number of SG Marks” is the action by a manufacturer holding certification to
apply to CPSA for supply of necessary number of SG Mark labels or permission to display SG Marks
by printing or engraving, paying commission corresponding to the number of the Marks to be
displayed. When the certification holder wishes to print or engrave SG Marks the holder must
receive permission of CPSA in advance. It is required that the SG Marks are appropriately managed
by the certification holder.
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“Inspection for Confirmation and Inspection for Renewal of Registration”
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“Inspection for Confirmation” is conducted after three years from the registration of a factory or a
plant to confirm that the factory or the plant maintains ability to stably manufacture certified products
conforming to the applicable SG Standard and to appropriately display SG Marks on the certified
products. When the certification holder wishes to retain registration six years after it received
registration of a factory or a plant, the certification holder needs to receive “Inspection for Renewal of
Registration.” Both inspections are conducted in a way to minimize the burden to the certification
holder by curtailing part of items for inspection based on rational consideration case by case. When
no problems are found in the “Inspection for Renewal of Registration”, the certification holder receives
renewal of registration and can continue using the applicable SG Marks.
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Ad-hoc Inspection for Confirmation
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When the facilities and equipment, or the quality control system may become no longer adequate due

to the revision of the applicable SG Standard, or certain volume of products are considered not

conforming to the applicable SG Standard, an ad-hoc Inspection for Confirmation may be conducted.

If no problems are found in the inspection, the certification holder can continue using SG Marks.

When problems are found, improvements are requested. Depending on the situation, suspension of

the use of SG Marks and/or shipment of the products displayed SG Marks may be requested.
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Notification of the Change of the Notation of the Address, the Names of the Company, the
Location of the Factory or the Plant, Succession and/or Acquisition of the Business, Suspension
of the Business, etc.
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Notification should be made to CPSA when the notation of address, the names of the company, the
location of the factory or the plant are changed or succession and/or acquisition of the business,
suspension of the business, or other incidents should happen. When incidents which may affect
production and quality control should happen, such as the move of the location of the factory or the
plant and the change of the quality control system, the factory or the plant are subject for ad-hoc
Inspection for Confirmation.
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Succession or acquisition of the business needs to be notified to CPSA in advance. Intentional neglect
of notification or delayed notification may lead to cancellation of the registration. Please notify to
CPSA as soon as possible when the business is suspended or abolished.
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Displaying SG Marks by “Certification of Products by “Lot””
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Certification can be granted to a specific number of products by testing samples when there already
exist products. Not only manufacturers but also importers and retailers can apply for certification.
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Certification of the products by “Lot” consists of a set of testing, one is to confirm the conformity to
the applicable SG Standard and another to confirm the uniformity of the quality among the products
in the “Lot”. For the products which the entrusted inspection body recognizes as the same model
and produced in the same factory, testing to confirm the conformity to the applicable SG Standard may
be exempted until as long as six months after the first conformity testing was conducted.
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Testing to Confirm the Conformity to the Standard
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“Testing to Confirm the Conformity to the Standard” is to confirm the conformity of the products in
the “Lot” to the applicable SG Standard based on the applicable SG Standard, the Detailed of the
Certification and the Manual for Testing. When inconformity is found in the testing, improvements
need to be made and report should be filed to CPSA about the improvements. Re-testing can be

5



202103 FEFED Ffoi = D RN G aRhR)

accepted as many as two times within three months from the first testing. When the improvements
are not considered to affect the certain test items, such testing items may be omitted.
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Testing to Confirm Uniformity
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“Testing to Confirm Uniformity” is to check if the products in the “Lot” are uniform in quality.
Testing items from the applicable SG Standard, the Details of Certification and the Manual for Testing
which are affected in the process of manufacturing (such as appearance, size, display, and inclusion of
the instruction manual) are chosen for the testing and the entrusted testing institute conducts testing at
the place that the applicant chooses. The testing items are specific to the product group.
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When problems are found in the testing, improvements need to be made and report should be filed to
CPSA about the improvements. Additional testing can be accepted only once within three months
period from the first testing. Testing items which are not deemed influenced by the improvements
may be omitted.
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The entrusted testing body checks the number of certified products and hands off the number of SG
Marks. In case that the certified party prints or engrave the SG Marks, the entrusted testing body
compares the number of products notified and the number of products produced.

4. ZEHFEITTIT
How to Apply or Notify?
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Baswally, all applications and notifications (applications for registration of a factory or a plant,
Certification of Model product, the number of displaying SG Marks, certification of products by “Lot”,
notifications of the change of the notation of the address and others) but a few exceptions (such as
succession and acquisition of a registered factory or a plant which needs to be directly communicated
to CSTP) should be made on the web. Please log in the Web page of CPSA with the ID and password,
choose the relevant item from the menu, fill in the information requested and upload the necessary
documents. The records of past applications and notifications and the situation of the current
application are shown on the pages of the applicant/certification holder. In case of application for
registration of a factory or a plant and certification of products by “Lot”, applicants are requested to
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accept the Rules for Using the SG Marks before operating procedures.

(1)  ID oEfA

Obtaining the ID
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The applications and notifications are managed with the ID allocated to each applicant/certification
holder. Ifyou do not have your ID, please apply for an ID from the CPSA homepage. Please check
the information on your company on your page when you log in the system.
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An ID can be shared by more than one individual in a company. On the other hand, issuing specific
ID to each individual is also possible. In such a case, it is possible to limit specific areas/items and
authorization for operation to each individual.
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In case the Agent Performs the Procedures
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Online procedures can be performed by the agent of the applicant/certification holder. In lieu of
proxy, the applicant/certification holder has to apply an ID for its agent. Please inform the ID to your
agent. The agent can log in the system with the ID and perform the procedures within the areas and
authorities that the applicant/certification holder sets.



